CONSULTING

WTA Consulting keeps your database running
smoothly and efficiently with these and other
services:

e System Analysis, Discovery & Documentation
o Database Cloud Migrations & Management

e Performance Tuning, Indexing, Object
Maintenance & Space Management

e Critical Failure Monitoring

e High Availability & Disaster Recovery

e remoteDBA

e Backup & Recovery Analysis & Implementation

o Database Instance Management, Planning &
Consulting

WTA will customize these database administration
processes and services to fit your unique database
Environment. WTA's professionals have the
experience and knowledge to reduce occurrences
of database failures, reduce downtime during
failures, enhance database performance, increase
response time from the system, and produce
consistent database documentation standards.
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DATABASE ADMINISTRATION

/

Let WTA Consulting keep your database on target!

When your database is down, can your company
still function? The information in your database
is critical not only to your company's
applications and operation, but also its strength
and success. The Database Administrator (DBA)
is vital to both the short-term and long-term
success of a company. Yet the importance of
administration, along with its costs, are often
missed or misunderstood—many times with
tragic consequences.

The typical DBA wears too many hats in an
organization and spends too much of their time
on tasks other than the care and maintenance of
the database. DBA's are responsible for
monitoring and performance levels, database
tuning, performing upgrades, and checking alert
logs. The role of your DBA grows everyday with
increasing technology, leaving little time for
planning and understanding future data needs
and emerging technologies.

WTA Consulting can help! With our database
services, we can assist with or manage your DBA
needs. remoteDBA is a service offered where
our staff or experienced DBA’s and consultants
monitor and administer your database,
proactively prevent downtime, and report
findings to your on regular basis. Let us put our
years of DBA experience to use, keeping your
databases running smoothly and efficiently!
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DATABASE ADMINISTRATION

SERVICES & ENGAGEMENTS

DATABASES SUPPORTED

Database Health Checks .
remoteDBA - Monitor, Alerts, Reviews .
Database Installation & Upgrades .

Database Performance Tuning

Oracle e PostgreSQL
SQL Server e Microsoft Access
MySQL « SAP HANA

Database Cloud Migrations
Cloud Management

APPLICATIONS SUPPORTED

High Availability, such as Oracle Data .
Guard .
Clustering, such as Oracle RAC and SQL .

Server Always On

Oracle E-Business ¢ Primavera P6
PeopleSoft /JDE e Ellucian Banner
SAP e Lawson

Security Patch Management

INDUSTRIES SERVED

Critical Failure Monitoring

Database Security Analysis .
Backup and Recovery Analysis .
Customized Training .

Database Support for Applications

Education o Government
Energy o Health Care
Financial e Manufacturing

RECENT SUCCESSES

Reduced report execution times from 20+ minutes to 5 seconds through several database
performance tuning / optimization techniques. This eliminated a serious backlog in the client
process to move material out the door.

Provided database-tuning services for an ATM clearinghouse application, resulting in a 200%
performance gain.

Taught client personnel the procedures necessary to monitor, tune, backup, restore, and copy
Oracle Databases and related files.

Provided database-tuning services for quarterly statistical analysis application, reducing a 4-day
process to 10 hours.

CLIENTS
American Electric Power Dana, Inc.
The Anderson’s First Solar

Arrow Tru-Line Harbor Funds
Chase Brass & Copper
City of Toledo

Cooper Tire & Rubber

D.S. Brown Company

Kellermeyer Services
Libbey, Inc.
National Machinery

Heidtman Steel Products

Promedica Health
Rudolph Foods Co.
Sauder Woodworking
Therma-Tru Doors
Toledo Refining Co.
University of Toledo
XanEdu Publishing, Inc.

“With fantastic employees such as these, | have no doubt that WTA will continue to be a
premier provider for Oracle Databases and Applications support.”
- Stephanie Williams, Oracle Applications Manager, D.S. Brown Company




